
According to the US Environmental Protection Agency (EPA), in 2018, emissions from
transportation make up 28 percent of all greenhouse gas emissions, the largest emitter. This
number is projected to grow as much as 120 percent by the year 2050. Freightzy was launched
in March of 2020 with the goal of providing logistics services to clients while minimizing the
significant environmental impacts of our industry. We have continued to grow because of our
commitment to five core pillars; people, technology, speed, ideas and teamwork.

This position is designed to onboard applicants through three defined stages. The
applicant will gain an understanding of the industry and critical skills needed for continued
success. Once the applicant gains proficiency using our software and has established a portfolio
of clients, they will have the expertise and experience to become either an in-house sales
manager or an independent Sales Agent, in which the position can be fulfilled from anywhere in
the world, and be on the way to six-figure earnings in a growing industry.

The first stage will involve 1-2 months spent with the international customer service team
in Columbia and the Philippines, learning basics such as customer support, tracking and tracing,
basic troubleshooting, data entry, and business functions. We will also introduce our TMS, as
well as the other software programs utilized daily. During this time, the applicant will get
hands-on experience and master customer support concepts through online learning portals.

The second stage will be dedicated to initial account management. The applicant will be
assigned some small house accounts to manage and become the direct contact of, under the
guidance of an existing Account Manager. We will also work with the individual to do a deep
dive into our CRM and establish a professional, personable Linkedin presence. We will also
encourage an understanding of our carbon offsetting program and how emissions play into the
transportation industry, as we expect future clients to be part of sustainable organizations.

The final stage will be dedicated to Business Development. In this stage, we will focus
on developing a book of clients through presenting and pitching our Carbon Neutral program to
prospective buyers. We will share proven strategies for creating a book of business. There will
also be the opportunity to participate in trade shows and events to procure new clients.

We will provide a unique and rewarding work environment, as we continue to challenge
the status quo by offering a leading Carbon Neutral program for shippers. Our carbon-neutral
program aims to address the problem of climate change head-on by leveraging our partnership
with Less (Division of Bullfrog Energy) to ensure that we invest in sustainable carbon offsets for
our clients’ emissions. We hope our efforts inspire our competitors to change the entire industry.

This role will start as remote, with the option of transitioning into a physical workplace at
our Guelph office.


